E-ISSN: | P-ISSN:

Strategic Studies in Financial Management and Insurance ...
FinancialManagement
andlinsurance

www.ssfmi.ir

Fin. Strat. Mgmt. Ins. Vol. 2, No. 3 (2025) 207-223. "
S

Identifying and Prioritizing Drivers for Improving Decision-
Making Competencies of Managers of Financial Institutions in
the Iranian Capital Market within the Framework of Strategic
Foresight

Vajhollah Ghorbanizadeh!"*", Hossein Hamzavi>"

! Department of Public Administration, Faculty of Management and Accounting, Allameh Tabatabaei University, Tehran,
Iran; ghorbanizadeh@atu.ac.ir.

2 Department of Human Resource Management, Faculty of Management and Accounting, Allameh Tabatabaei University,
Tehran, Iran; hossein_hamzvi@atu.ac.ir.

Citation:

: E Ghorbanizadeh, V., & Hamzavi, H. (2025). Identifying and prioritizing drivers for improving
-. ._

- decision-making competencies of managers of financial institutions in the Iranian capital market
within the framework of strategic foresight. Strategic Studies in Financial Management and Insurance,
IS0 2(3), 207-223.

Received: 17/01/2025 Reviewed: 26/04/2025 Revised: 14/05/2025 Accepted: 03/06/2025

Abstract

Purpose: The purpose of this study was to identify and prioritize the drivers enhancing the decision-making
competencies of managers in financial institutions of Iran’s capital market within the framework of strategic foresight.
Methodology: This research, in terms of methodology, is based on the structural cross-impact mattix analysis with a
strategic foresight approach, and in terms of purpose, it is developmental—applied in nature. The statistical population
consisted of 30 experts, including university professors and managers of financial institutions in Iran’s capital market,
selected through purposive sampling. The data were collected through library research, structured interviews, and a
questionnaire rated from zero to three according to the structural cross-impact matrix, and were analyzed using MICMAC
statistical software.

Findings: The findings revealed that the drivers of developing systems thinking and foresight skills in strategic financial
decision-making, strengthening decision-making capabilities under uncertainty and market volatility, and
institutionalizing technological competencies in applying financial systems and software are the most influential drivers
in enhancing the decision-making competencies of managers in financial institutions of Iran’s capital market.
Originality/Value: This study, through a strategic foresight approach, identifies and prioritizes the dtivers enhancing
decision-making competencies of managers in financial institutions of Iran’s capital matket. It is expected that managers
and leaders of these institutions will operationalize the identified drivers based on their priority to improve the decision-
making competencies of financial managers across various managerial levels within Iran’s capital market institutions.

Keywords: Competency, Decision-making competencies, Managers’ decision-making competencies, Financial institutions
of Iran’s capital market.
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Figure 1- Steps to implement structural interaction analysis with a strategic foresight approach
in Mikmak software.
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Table 1- Descriptive analysis of statistical samples.
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Table 2- Drivers of enhancing decision-making competencies of financial managers in Iran’s capital market institutions.
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Influences range from 0 to 3, with the possibility to identify potential influences:
0: No influence

1: Weak

2: Moderate influence

3: Strong influence

P: Potential influences
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Figure 2- Initial structural cross-impact matrix of the drivers enhancing decision-making competencies
of managers in financial institutions of Iran’s capital market.
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Figure 3- Schematic of the distribution of factors in the structural interaction matrix
based on influence and influenceability.
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Figure 4- Schematic of the distribution of factors in the structural interaction matrix
based on the stability and instability of the system.
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Table 3- Characteristics of the direct and potential direct effects matrix.
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Table 4- Degree of suitability and optimization of the matrix.
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Table 5- Effectiveness and impact of indicators.

5 sl Slass 5 bl Slass Codle Sl (3l o 6 yS o S Sl Gl sl piy 29
(o pib) boygiw  (6,I85,50) bylaw (g Lass] ol 2l 4l yw L Jb
1 7 PI o Il oy sloail 350 65128 (o9 5 jymeosls slaJulod S 1
9 14 P2 &0 ly Slacs xS ol )3 5, Kouil 5 (ot S S ge drgs 2
Sl
7 1 P3 $yl58le 3 5 a6 54 )0 ail15Ld (lo Suolis (g5luasolys 3
Sl
12 8 Pd - Il 655 promas GHIS yatans Gl 35,8 5 Sloslos 65050k Sonyd s 3 4
8 6 PS5 M (S e slaatl b 30 (orez 65250k 5 Slojluor ol 5.4 5
S
7 7 P6 loy 15k 2 Fge laniy) (arsis o (dae Jlos olg ) 6
12 9 PT (b gl 5| pos 6 5253,9% 5L 9 (6 S oo 0 Shoe (03] ol S92t 7
9 13 P8 alopus 5k Slblogs 5 cumbad pas Ll 1 50 (65 orenats sloc bl o 8

75 75 - JS s




e Sl (5 s Sla) sy (st gl 5 (i g gram gosly b3

Yyo

rltiass Sinulg 3 udyile -F-Y

é}i“; ("-‘-'E':'Mﬁp g:)‘J;U ‘o).EJL! ‘..:.E:‘....a CJ‘J;B cr..._j.'.'.m.ﬂj:.ﬁ CJ‘J;B cr.:a.'.'...\m QL\::U m‘;u Z;; )L@?; 6\)\.} L;)b?l.m L}Jwﬂ Q\;\ WJSLA
Lh):a.".ﬂdkﬂdﬂjﬂab)dﬁwhbﬂs‘bﬁgwrl}u‘m}\ﬁ)‘@ﬁb&&)b}\(ﬁ))&)bb&@ﬂ&bﬂwﬁb&bﬁ&j\ R
2y bl bline SIST o 5le )3 eelins &) so0s o8, lel ‘CE\})A el (agyli) bl ol (layiie o, S 53 5035
)J@M;@ﬁﬂ)@@}@)‘@&{mb}gc}ab Wﬁ&\ﬁb)oﬂb@uﬂ&\ﬁu MJSLA): ‘g:’.‘ju}f‘ el 0
ke (6 xS poona SLa Sl (55lings a0ty (sua i) (1 ((Samals) (6 136 5 (358) (5,1536 Jalss oS Al o sy

g;.w‘ OMT&:MAMJ:J&&:AMwu‘JJW&b JSI J"‘.’.JSLAJ.‘Z" (<] J&:)b [34] Sl U‘J‘.’.‘ QLAJ.,« J‘JL’ L;XLA LSLAJLGJ

. %‘ Directinfluence/dependence map EI@
FO0E —a | & |

Directinfluence/dependence map

0

o e |
ke st gy o 05 bty 3 ot ol cagi|
S5 6 oyl i

050 9 0,8 Gl ld Ll

o679 39 Gyl o

oo 5o,y
{

e e i
e ] |
200 Syl
[ sl T3 0 1y syl i ]
4

| |

L E LRI E R

e e e |

dependence

OLESOREATAMKAAC Close
el Sily 31 utyile -0 S

Figure 5- Direct dependency effect matrix.
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Figure 6- Direct relationships among the drivers with 100% coverage.
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Figure 7- Indirect dependency effect matrix.
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Figure 8- Indirect relationships among the drivers with 100% coverage.
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Figure 9- Prioritization of the drivers enhancing decision-making competencies of managers in financial institutions
of Iran’s capital market based on direct and indirect relationships among factors by influence (influence).
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Figure 10- Prioritization of the Drivers Enhancing Decision-Making Competencies of Managers in Financial Institutions
of Iran’s Capital Market Based on Direct and Indirect Relationships Among Factors by Dependence (dependence).
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Table 6- Prioritization of the Drivers enhancing decision-making competencies of managers in financial institutions of
Iran’s capital market by influence (influence).
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Table 7- Prioritization of the drivers enhancing decision-making competencies of managers in financial
institutions of Iran’s capital market by dependence (dependence).
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