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Abstract

Purpose: In recent decades, the simultaneous intensification of environmental, social, and economic challenges has
elevated the position of companies from purely profit-oriented entities to institutional actors within society. However,
conventional approaches to Corporate Social Responsibility (CSR) and financial and non-financial reporting have
primarily focused on the dimension of “accountability” and appear insufficient in explaining the “true social position”
of the company as an actor endowed with reciprocal rights and obligations. The objective of this article is to introduce
and elaborate “corporate citizenship” as a novel approach that goes beyond social responsibility, in which the company,
as an “organizational citizen” within a network of legal, institutional, and social relations, is simultaneously committed to
fulfilling economic, legal, ethical, and social responsibilities toward stakeholders, while also being entitled to claim
suppott, institutional stability, fair opportunities, and the recognition of its identity and legitimacy by society and
governance.

Methodology: This article is developed based on interdisciplinary literature in management, accounting, sociology, and
stakeholder theory.

Findings: This article explains the conceptual distinctions between corporate citizenship and CSR and sustainability
reporting, and shows how the transition from a one-sided view of the “responsible company” to a balanced view of the
“responsible and entitled company” can lead to a more accurate understanding of the relationship between the company
and society, particularly in developing contexts such as Iran. The analytical finding of the article indicates that the modern
concept of corporate citizenship has the capacity to serve as an interpretive framework for reexamining the role of
companies in the social structure, redefining mutual expectations between companies and stakeholders, and providing
the ground for enhancing trust, reducing conflicts, and strengthening the movement toward sustainable development.

Originality/Value: The modern concept of corporate citizenship can be used as an interpretive framework for
reexamining the role of companies in the social structure, redefining mutual expectations between companies and
stakeholders, and providing the ground for enhancing trust, reducing conflicts, and strengthening the movement toward
sustainable development.
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Figure 1- Explaining the mutual relationship between the company and its stakeholders from the perspective of
corporate citizenship theory (researcher's findings based on the analysis of research literature).
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